User Programming M anual

The User Programming Password is different from User Personnd Password and
Sysem Programming Password. To program any of the user sysem
programming, usr must enter User or System Programming Password. The
extengon will reman in programming mode till programmer hangs of cradle
completely exceeding flash time or otherwise programmer can proceed without re-
entering password by just flashing on busy-tone or eése. The default User
Programming Password is 5678.

SMDR Printout of All Calls

Your PBX Sysem has memory of 3500+ outgoing & incoming cdls. The sysem have
Buffer full LED (Light Emitting Diode) indiction on the man pand. This LED darts
blinking when SMIDR buffer reaches 2800 calls and will blink at a speed of 1 second m
in every 45 seconds. The speed will increase and will reach a every second on/off when
buffer is 3500 cdls. Once the buffer is full, the memory will wipe out and the buffer will
be over written with new cdls. So take printout at appropriate time and dean buffer once
print out is taken.
The Dot Matrix Printer having pardld port (For Alpha-308 serid Printer or PC Hyper
Termina) interface is to be connected to the System’s printer port before taking printouts.
To take printout of al cals, did asfollows,

Password + 49 + 2 and hang up.
Thiswill print dl cals from the buffer, date wise.

SMDR Selective Printing

One can dso teke sdective print outs for the cals stored in buffer memory as per the
parameter passed on to the system. To take the sdlective printout, did asfollows,

Password + 49 + */Ext + */Trk + */T + */MN + */SDt + */E.DT and hang up.

*/Ext All Extenson (*) or Particular Extension (Ext)

*/Trk  All Trunk (*) or Particular Trunk (Trk)

*T  All cdls(*) or type of cal

T=0 All cdlsinduding incoming and outgoing

T=1 All outgoing cdls induding memory but exduding incoming calls

T=2  All outgoing cdls but excluding memory outgoing and incoming cdls

T=3 All outgoing high pulse rate cdls but excduding other outgoing and incoming

*/MN All duration (*) or cdls with exceeding duration in minutes 01-99

*/S.Dt. From dart of buffer (*) or cdls after a particular date, i.e. Stat Date in
YY+MM+DD

*/EDt. Till end of buffer (*) or cdls before a paticular date, i.e End Date in
YY+MM+DD

YY  Year from 00 to 99, for which filter should be effective

MM  Month from 01 to 12, for which filter should be effective

DD  Day from O1 to 28/29/30/31, for which filter should be effective

For example, a print out of High Pulse Rate Cdls made from extenson 31, usng trunk 28
exceeding 5 minutes from 1% September, 2003 to 10" October, 2003, dial as follows,
Password + 49 + 31 + 28 + 3 + 05 + 030901 + 031010 and hang up.



Now for the same type of cals but from any trunk, insert * in place of 28 and did as
follows,
Password + 49 + 31 + * + 3+ 05 + 030901 + 031010 and hang up.

Now for the same type of cdls but from any extenson and any trunk, insert * in place of
31 and did asfollows,

Password + 49 + * +* + 3+ 05 + 030901 + 031010 and hang up.

Now for the same type of cdls but from any extenson and from 27 trunk only, did as
follows,
Password + 49 + * + 27 + 3 + 05 + 030901 + 031010 and hang up.

Now for dl outgoing cals except memory cdls from any extenson, only from 29 trunk
with duration exceeding only 1 minute, did asfollows,
Password + 49 + * + 29 + 2 + 01 + 030901 + 031010 and hang up.

Now for dl outgoing cdls except memory cdls from any extenson, from any trunk with
duration exceeding only 1 minute but from 1% September 2003, till today dial as follows,
Password + 49 +* +* + 2 + 01 + 030901 + * and hang up.

Stop Printing

To dop printing whether sdective or al, required when paper is jammed or wrong
selection of parameter or any other reason, did asfollows,

Password + 49 + 0 and hang up.
This stops current printing of the SIDR.

SMDR Data Reset

When printout is taken for dl cals or the required cdls and the buffer is no more required
to store previous cdls, dways wash out SVIDR buffer to avoid repetition of the same
cdls print outs next time or getting buffer filled a early stage. To reset the data of the
buffer did asfollows,

Password + 46 + # and hang up.

SMDR Recording Start Time after Dialing over.

The recording dart time of the SMDR for outgoing cals garts as per this timings. The
savice provider mogt of the time does not provide sgnding information regarding
maturity of the outgoing cal (Battery reversd or 16 KHz pulse) so dl outgoing cdls are
congdered matured after this timing is passed once diding is over. This timing can be O
seconds to 9 seconds and can be programmed as follows,

Password + 46 + * + T and hang up.

T = 0-9 seconds
For example, if the time required is 5 seconds did asfollows,

Password + 46 + * + 5 and hang up.
After this programming the cdl will get regigered in SMDR after 5 seconds are over
once diding is done.



SMDR Type of Call Recording.

This programming enables user to use SMDR buffer capacity effectively and enables user
to avoid taking printouts frequently. This programming enables the user to regigter four
type cdls in SVIDR bhuffer. Firg is al types of cdls incoming or outgoing, second is dl
outgoing cdls third is dl outgoing cals excluding non-High Pulse Rate Memory Cdls
and fourth option is recording of al outgoing High Pulse Rate Cdls only. The High Pulse
Rae Cdls ae those cdls with dating digits tha matches with High Pulse Rate Cdl
table. This programming is bypassed when the time duration is programmed, as explained
in next programming, when the duraion exceeds this time for any type of cdl. To
program this, did asfollows,
Password + 46 0 + T and hang up.
T=0 Recorddl cdlsincoming and outgoing
T=1 Record only outgoing cdls
T=2 Record outgoing cdls excluding non-High Pulse Rate memory cdls
T=3 Record only High Pulse Rate Outgoing Cdlls
For example, to record only outgoing cdls tha too excluding memory cdls, did as
follows,
Password + 46 0 + 2 and hang up.
Note: The memory cals here means globd memory only and extenson personne
memory is conddered as a normdly dided cdls only and will be regigered as per the
sdection of the programming.

SMDR Call Recording Time Limit

This programming will bypass the option Stated above. If the cal exceeds the time limit
programmed by this programming and the type of cal was not programmed for recording,
dill the cal timing will be recorded in the SVIDR buffer. To program this, did asfollows,
Password + 46 1 + MM and hang up.
MM= Minutes from 01 to 99. MM=00 is reset
For example, the type of recording is set to only outgoing cdls and user aso wants to
record the incoming cdls lasting more than 5 minutes then program as follows,
Password + 46 1 + 05 and hang up.
Thiswill record incoming cal timings, which are lasting more than 5 minutes.

SMDR Online Print Programming

Sometimes it is required to have print out of the cadl when the cdl is terminated
immediately. To program this, did asfollows,

Password + 46 5 + 0/1 and hang up.

0 Disable Online Print

1 Enable Online Print
Make sure printer is connected to printer port when online print is enabled.

Fax Extenson Programming

This programming assgns Fax Extenson for Auto Fax Homing festure. When voice
guidance is enabled for incoming cal on any of trunk line and the cdler sarts Fax from
cdler's end the cdl will automaticdly gets trandferred to this programmed extension.
There can be two fax extenson, and virtudly it can be four fax extenson when cal
forward on busy is programmed for these two extensons. The two extensons are required



when dud voice guidance is used and two Fax cdls smultaneoudy come on the trunk
line. To program thisdid asfollows,
Password + 46 4 + Ext + Ext and hang up.
For example, the fax extensions are 34 and 35 then dia asfollows,
Password + 46 4 + 34 + 35 and hang up.
The default fax extenson is only one extenson and it is 35.
Note: Thisfesture is not available in AlphaModd.

Music on Public Address (Paging) System

When Public Address system is connected to the Voice Guidance Card and it is desired to
have Sysem Music or Externad Music connected to sysem on the Paging System while
user is not announcing any thing on Paging System the following programming is to be
done asfollows,

Password + 46 6 + 0/1

0 Disable Music on PA System

1 Enable Music on PA System
The PA system should have amplifier and system will not drive the speskers done. When
announcement is done, the musc will dsop automdicaly, and on completion of
announcement, i.e. user hangs off extension, the music will restart.

Note: Thisfestureisnot avallablein AlphaModd.

Waiting period after Voice Guidance Over

This program will set waiting period for incoming cdl after Voice Guidance Message is
over. When the period is set to zero second, the system will not accept any diding by the
cdler even when Voice Message is played and once the message is over, the cdl will get
trandferred to programmed extenson as per the programming of day or night mode ring
termination. This zero second time is used when user only wants to give welcome
message to the caler and do not want caler to did extengon number. The timings can be
independently programmed for both voice guidance chip when dua voice guidance is
used in the system. The timings can be 1 second to 9 fcond as per the Voice Guidance
Chip. To program this, dial asfollows,

Password + 46 2 + P+ T and hang up.

P Voice Chip Number

P=0 For both chip

P=1 forchip-1

P=2 For chip-2

T Timings in Seconds 0-9 seconds
For example, Voice Chip-1 is to be programmed for welcome message and voice Chip-2
for generd purpose with dday of 5 seconds for user to did extenson number then
program as follows,

Password + 462+ 1+ 0+ 46 2+ 2 + 5 and hang up.

Note: Thisfeatureisnot avalablein AlphaModd.

Remember, the cdler can did extenson number while Voice Message is played and
sysem will accept diding, if timing programmed are not zero and telephone line is in
good condition and not inserting any subdantid losses in transmisson. The Voice
Message Chip can have recording time up to 45 seconds but the exchange will insert
pause of the programmed timing, for transferring the cdl, once the message is over even



if message is just 5 seconds length. That means with a message of 5 Seconds and delay
time programmed as 5 Seconds, and if cdler does not dids any number, the cal will
come to default extension on 10" second. For message of 30 seconds, the call will come
to default extension after 35 seconds in same Situation.

System DOSA Programming

With this programming Direct Outward Station Access is enabled from the system.
Despite this programming DOSA access is to be enabled for the extension, so that using
that extenson password, user can use this feature. The DOSA is used to did memory
number from remote location to the sysem’'s DISA enabled trunk line and diding
appropriate password with extenson number as given in executive user manua. In DOSA
cdl, the sysem sazes another trunk line and dids memory number after verifying class
of service for the user and establishes trunk-to-trunk conference. To program this festure,
did asfollows,

Password + 46 3 + 0/1 and hang up.

0 Disable DOSA on System

1 Enable DOSA on System

Personnd Call Termination

This feaiure enables direct termination of incoming cdls on Paticular Extenson for
Personnd Numbers from Cdler ID of incoming cdl. There can be maximum 16 globa
numbers with 14-digit length, for which this faclity can be avalled. When this feature is
activated, the DISA and Voice Guidance are bypassed. This Festure works only in Day
Mode operation of the system. To program the personnel numbers, did as follow,

Password + 46 7 + Ext + TN and hang up.

Ext  Extenson

TN  Teephone Number asit comeson CLID.
For example, the personnel number is 9820042775 and is to be routed to extenson 32,
then program as follows,

Password + 46 7 + 32 + 9820042775 and hang up.
Now when call comes from the number 98200 42775 it will be terminated to extenson 32
irrespective of DISA or day mode termination or STD detection. Now if extenson user
wants to use executive features from same number and from remote place, the user must
activate do not disturb feature while leaving the premises from extenson 32.
To erase the table of these numbers, did asfollows,

Password + 46 7 + * and hang up.
Thiswill erase dl numbersin thetable.

Smart Switch Programming

The smart switch can be programmed for door opener as well, and can be configured as
follows,
Password + 46 8 + 5 + 0/1 and hang up.
For example, usng smart switch as a door opener program as follows,
Password + 46 8 + 5 + 1 and hang up.
After this programming when enabled user dids # 68, the switch will operate for 30
seconds and will get off after 30 seconds.
Note: Thisfesture is not available in AlphaModd.



M icrophone Programming

This programming is required to define how many and which microphones are connected
to the system, out of totd available seven microphones for access. This can be done as
follows,
Password + 46 8 + 6 + */M + 0/1 and hang up.
* All Microphones
M Microphone Number
0 Disable Microphone on System
1 Enable Microphone on System
For example, three microphones are connected to the system on port 1, 2, & 4 then
program as follows,
Password+468+6+*+0+468+61+1+468+62+ 1+ 468+ 64+ 1and hang
up.
These MICs can be accessed by enabled extenson or by DISA cdl, usng enabled
extenson password, by diding #61, #62 & #63 from locad and 61, 62 & 64 from remote
respectively.
Note: Thisfestureis not available in AlphaModd.

Recording of M essage on Voice Guidance Chips

The both Voice Chips can be recorded and re-recorded for 100 thousand times and
message retention is for 100 years as per chip manufacturer’s data sheet. The playing of
the message does not have any limit. Both the chips can be programmed smultaneousy
or individualy. Any of the chips can be dedicated for security message. To record the
voice chips from extenson, did asfollows,

Password + 49 # + C and wait for beep.

C=0 Record Both Chips Together

C=1 Record Firg Chip Only

C=2 Record Second Chip Only
After this program user will get a begp sound and after that announcement is to be
recorded. When the message length is less than the chip capacity, hang up the cradle,
once recording is over. When the message length is longer than chip capacity, user will
get system did tone on reaching the chip capacity.
For ECO-308 the chip number is not required and programming is as follows,

Password + 49 # and wait for beep.

Note: Not available in AlphaModd.

Listen Music/ Voice Guidance 1/ Voice Guidance 2

One can ligen sysem music and the voice message, once it is recorded, in the following
way,
Password + 49 9 + 0/1/2 and wait for audio.
0 Ligen Music
1 Listen Voice Message of Chip-1
2 Listen Voice Message of Chip-2
In Eco-308, only Voice Guidance of Chip-1 isendbled for lisgening asfollows,
Password + 49 9 and wait for audio.
Note: Thisfesture is not available in AlphaModd.



Attendant Bell Assignment

Your SAMEX system is dso equipped to have Attendant Bell for three extensons and
assignment is donein following way,

Password + 46 8 + B + */Ext and hang up.

B Bell Number 1-3

* Reset particular Bell assgnment

Ext  Extenson number for respective Bell Number
Toreset dl bells, program as follows,

Password + 46 8 + 0 and hang up.
For example, Bell 1, 2, & 3 are to be assigned to extensons 30, 31, & 34 respectively,
program as follows,

Password +468+0+468+1+30+468+ 2+ 31+ 46 8 + 3+ 34 and hang up.

Note: Thisfesatureisnot avalable in AlpraModd.

Office Hours Siren

When the sysem have security dSren connected, the sSren can be programmed for
maximum four timings for which Sren will be ON for 5 seconds for Office & Lunch
Hours. This can be programmed as follows,

Password + 468+ 4+ T1 +T2 + T3 + T4 and hang up.

T Timing
The Timings are in AM./ PM. + HH + MM format, where 0/1 for AM./ PM., HH is
hours and MM is minutes. One to four timings can be programmed.
To reset the timings, program as follows,

Password + 46 8 + 4 + * and hang up.
For example, to program the timings for office hours and the office timings are 9.30AM
to 6.00PM with lunch timings 1.30PM to 2.00PM, program as follows,

Password + 46 8 + 4 + 0 +09+30+1+01+30+1+02+00+1+06+30 and hang up.
It is not necessary to program timings in Ssequence.

Note: Thisfesture is not available in AlphaModd.

Security System Programming

To use the feature of security system, the required sensors are to be connected to the
system and should be defined as given by this programming. The sensors for Intruder &
Fire security system comes in either Normdly Open (NO) or Normdly Closed (NC)
mode, which means for NO sensors in case of break, sensors will have a closed contact
and for NC sensors in case of bresk, sensors will have an open contact. Multiple NO
sensors can be connected in pardld for a paticular Zone and smilarly, Multiple NC
sensors can be connected in series for a particular Zone, to detect a break. The Zones in
security can be dedicated for Area or Sensor Type or both together, but for a particular
zone, NO & NC both sensors can not be connected. Certain sensors like Smoke
Detectors, Glass Break Detectors etc. required power of 12V DC for operation which can
be drawn from the SAMEX system with battery back up.
To program Zones on which sensors are connected program as follows,

Password + 46 9 + */Z + 1 + T and hang up.
To disable a zone, which does not have sensors, program as follows,

Password + 46 9 + */Z + 0 and hang up.

* All Zones



Z Zone number 1-6
T Type of Sensorsfor this Programmed Zone
T=0 NO type Sensor
T=1 NCtype Sensor
For example, on zone 1,2 & 3 NO sensors are connected and on zone 4 & 5 have NC
sensors but zone 6 is not used, then program as follows,
Password + 469+* +1+0+469+4+1+1+469+5+1+1+469+6+0and
hang up.
Currently the Entry Delay and Exit Delay are fixed a Two Minutes, but in future course
this dday will be programmable, dong with defined Fire Zone which will be active for dl
time.
Note: Thisfeature is not available in AlphaModd.

Panic Switch Programming

The sysem can have panic switch gpat from 9x zone sensors connectivity and panic
switch isto enabled, if connected to the system in following way,
Password + 46 9 + 7 + 0/1 and hang up.
Where 0/1 is disabled/enabled respectively. Auto Dider will not work for Panic Switch,
but only Security Siren will work.
Note: Thisfestureisnot avallable in AlphaModd.

Voice Message on Security Break

This program is used to define Voice Guidance Chip number for Message on Security
Bresk, after auto dider dids memory number. The auto dider will work only if Voice
guidance Card is connected to the sysem. The number dided by the Auto Dider will be
fird three numbers of Globd Memory and sops diding on maturity of the firg cdl. This
can be programmed as follows,

Password + 46 9 + 0 + V and hang up.

\% Voice Chip number

0 For any available VVoice Chip Message

1 Firg Voice Chip Message

2 Second Voice Chip Message
For example on security bresk the message of second chip is to be given, then program as
follows,

Password + 46 9 + 0 + 2 and hang up.

Note: Thisfestureisnot avallable in AlphaModd.

User Programming Password Change

The User Programming Password can be changed. It should be changed from time to time
in order to mantain confidentidity and prevent misuse, and should be different from
System programming password and personnd password. To change User Programming
Password, did asfollows,
Password (old) + 4 + * + New Password and hang up.
Now, after programming this, dl programming is to be done by new password, once
extenson is out of the programming mode.
Note: The new password should be of four digits (like 4321, 1111, 0404 etc.)



