Detailed Description of Programming

Your EPABX is a multi-featured user-friendly EPABX. Certain festures are non
programmable (fixed) and common to al extensons. Some features are programmable and
can vary for each extendon. These features can be st usng any one of the teephone
extendgons a dte with programming capability and extenson 30, in a short time. However, in
such a case, the user must use a Password before keying in any programme. The system's
initial Password is#* 1234. This can be changed as described later.

Note: The Password should be kept confidential to prevent misuse. One or two responsible

persons only should be aware of Password and be alowed to re-program if the need arises.

The initid programming will be done by an Authorised Personnd a the time of inddlation.

A new programme will automaticaly erase the erlier programme.

There are three types of System Programme such as, Exchange Status, Trunk Status and
Extenson Status. The programming of both exchange and dl extenson can be done from any
of the extenson a dte with programming capability & by extenson 30, having Tone
(DTMF) didling ingrument.

Programmer, while programming should take care of following points.

1. Password should be keyed in before entering programming mode. The extenson will
reman in programming mode till programmer hangs of cradle completely exceeding flash
time or otherwise programmer can proceed without re-entering password by just flashing
on busy tone or else.

2. After correct password is keyed in, did tone of the sysem will return indicating entry of
correct password. Wrong password entry will give busy tone.

3. Direct access of feature should be used for the extenson barred from "0' Group or "9
Group or both. The off feature will be effective if particular extension is dlowed to make
locd cdlsfrom Junction Lines.

4. While programming for Restricted Table and Denied Table, clear the tables as per codes
given. Password + 15 * and Password + 16 *.

Note : 1* # (System reset) will load default tables.

5. While progranming dl extensons should be on hook condition (not in use). It is
desrable to programme the system by just connecting one extenson. Co-junction lines
and extension can be hooked up subsequently.

6. For EPABX used as 206, 412, or 514, the remaining extensons must be put out of
sarvice. For example, for 206 dia, Off hook # * 1234 50 36 O, on dial tone, 50 37 0 on
hook. Thiswill make extenson 36 & 37 out of service.

7. The Alpha Series EPABX have same Programme Coding as SAMEX except mentioned

specifically.



1 Exchange Status Programming

1.1 Manual Mode Selection:

b)

Y our EPABX can be used in either the Norma (day) mode or Night mode.

Normal Mode : In this mode an in-coming cal on any of the trunk lines will ring up to 4
extensons, one dter the other. This sequence of ringing for each trunk line depends on
STD detect sdting of that trunk line and the ringing extenson are according to their
programming. The ring switch count after no reply of this extendons are decided by
extengon ring switch programme.

Night Mode : In this mode an in-coming cal on any of the trunk lines will make specified
extendons (maximum 3) will ring smultaneoudy. The extendon which should ring is
described in Night mode ring Termination.

To select either Normal or Night Mode, lift the handset and did :
Password + 10+0/1 + Hang up.
100 will select Norma and 101 will sdect Night Mode.

1.2 Auto Night Mode :

Your EPABX ds0 has an Auto Night Mode sdlection. In this mode the user can et the
time of office hours dong with the Lunch time. The sysem will convert the operation to
Night mode after the office hours automaticaly, and will change to Norma Mode a the
time of opening of the office During Lunch Timing, if programmed, the sysem will
operate in Night mode, applicable only for those days for which auto night mode timing
ae s=t. In case of Night Mode Ring requirement during Day Time and Day mode Ring in
Night time, programme evening time firda and morning time second, this will switch the
systemn in Night mode during office Hours and in Day mode during Night Hours.

Apat from this, the programme coding dlows programmer to use wild code (‘**’) for
seiting and resetting programming for dl days or individua day. In order to st this Key
in:

For Auto Night Mode Reset
PassWord + 11 +* +*
Thiswill reset Auto-night mode with Lunch time.

For Auto Night Mode Reset of aparticular Day or Lunch

Pass-Word + 11 + D/L +*
Where D=0-6, for Sunday to Saturday respectively and L=7 for Lunch time.
Thiswill reset Auto-night mode for a particular Day or Lunch time.

For Auto Night Mode Time Programming of dl Days
PassWord+ 11 +* + AP+ HH + MM + AP+ HH + MM
Thiswill programme timing for auto day night mode for days except lunch time.

For Auto Night Mode Time Programming of any Day or Lunch time
PassWord + 11+ D + AP+ HH + MM + AP+ HH + MM

Thiswill programme timing for auto day night mode for particular day or lunch time,
Where,
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For example, if on Monday the working hours are between 9.30 A.M. to 5.00 P.M. then
dia : Password + 11 + 1 + 0930 + 1 + 0500
If auto night mode is required during Monday to Saturday then programme timings for dl
daysfirs and reset Sunday programming afterwards, this will save programming time.
Note : If battery Back-up is not connected to the system and power fails, then manua
mode setting has to be done if switching time fdls in between programmed time.
Manua setting will precede auto setting after switchover time is skipped, till next auto
switching timing, and is aso useful for public holidays during the week.

1.3 Time Setting :

Your sysem have Red Time Clock in built which works even on power falure. The
complete software reset or hardware jumper removal for RAM reset, will keep RTC
timing intact and no need to re-programme the same.
To Key-inthe current time, did :

Pass-Word + 13 + 0/1 + HH + MM + SS + Hang up.

0 AM.

1 P.M.
HH Hours
MM  Minutes
SS Seconds

For example, if the current time is 15 minutes and 45 seconds past 3 O'clock in the
afternoon, then did :
Password + 13 + 1 + 03 + 15 + 45 + Hang up.
Note: This sets the clock for the exchange and not for any extenson. Alarm setting for
extenson has been described in the User Manudl.

1.4 Date Setting :

Your sysem have Red Time Clock in built which works even on power falure. The
complete software reset or hardware jumper remova for RAM reset, will keep RTC
timing intact and no need to re-programme the same. The Date setting is used for Daily
adarm day finding, Auto-night mode Day finding and for SMDR.
To Key-in date, did :

Pass-Word + 14+ YY + MM + DD + hang up.

YY  Current Year 00-99



MM  Current Month of the Year 01-12
DD  Current Day of the Month 01-31

For example, if current date is 1% September, 2002 then did :
Password + 02 + 09 + 01 + Hang up.

15 Restricted Tables:

The redtricted table is created to dlow STD/Loca/ISD on a sdective basis, i.e. instead of
ful STD/ISD didling fecility few sdected STD/ISD didling will be dlowed on these
extensons. However, that extensons should programmed separately for restricted mode
diding in Day or Night mode. To programme this operate as follows,

Pass-Word + 15 + Area Code + Hang up.

AreaCode  Thedarting digits of local number of the STD/ISD code.
The code can be max. 5 digits. Maximum of 26 codes can be put in the redtricted table.
For programming more than the one area code, you need not hang up after feeding in the
first area code. Instead, do hook flash (HF) and continue the setting.
To clear the redtricted table operate as follows,

Pass-Word + 15 + * + Hang up.

For example, if you want dl locd cdls to be dlowed and STD cdls only to Ddhi,
Madras and Calcuttathenkey in :
PassWord +15+2+HF+15+3+HF+15+4+HF+15+5+HF+15+6+

HF+5+7+HF+ 15+ 8+ HF + 15+ 011 + HF + 044 + HF + 15 + 033
+ Hang up.

Here we have assumed that dl locd numbers in your city dat with any of the digits

between 2 to 8 and the STD codes for Delhi, Madras & Calcutta are 011, 044 & 033

respectively. Maximum 26 area codes can be accepted. Each code should not exceed 5

digits.

1.6 Denied Table:

This table bagcdly defines the garting didling codes Locd, STD or 1SD which are not
permitted for didling out by extensons that are in denied mode. The procedure for
programming is same as the restricted table except the following :
Pass-Word + 16 + Area Code, hang up.

Before creating Redtricted and Denied table aways clear the initid factory set table by
15¢ and 16*. The initid factory set denied table is 0 & 95 while the redricted table is
cleared. In this condition the extensons put under denied table will be denied ST.D. and
numbers garting with digit "1' as per the factory set tables.

To clear the Denied table operate as follows,
Pass-Word + 16 + * + Hang up.

For example, if you want al locd cdls to be dlowed and want to redtrict STD, 95,
Cdlular and WLL numbersto dided from extensons 33, 34 and 37 then key in :
Pass-Word + 15+ * + Flash, Clearsthetable

PasssWord +15+98+ HF+15+3+HF+15+ 0+ HF + 15+ 95 + Hang up.



This will have, 98, 95, 0 and 3, in Denied table. (Assuming 98 & 3 are Cdlular and WLL
operators starting numbers). Now put extenson 33, 34 and 37 in Denied Mode by using
Day and Night Mode Toll cal control using 51 & 52 Coding respectively.

1.7 Abbreviated Dialling (Global Dialling) :

This feature provides a Memory Bank for Didling frequently required Telephone Nos.
The three digit codes for doring these nos. being with 700 and goes till 789. The
programmer can reset entire Memory or individual Memory, by programming as follows,

Pass-Word + 17 + * and Hang-up.
Thiswill erase entire Memory and for Individua Memory,

Pass-Word + 17 + N and Hang-up.

Where N (00-89) is memory number.
The Memory should have trunk access code preceding telephone number when used for
outsde number. The memory can dso have extenson number for the requirement of
flexible numbering from 700 to 789 dlotted to extensons, so the extenson can be dided
by memory number or by direct extenson number access. This done as follows,

PasssWord + 17 + N + Trk. + Area Code + Tel. No. + hang up.

N 00 to 89 being the code for globa didler.
Trk Trunk Access code.
Tel. No Telephone number to be memorised.

AreaCode  STD or ISD code preceding telephone number.

Note : Area Code + Tel. No. can be up to 24 digits. If there is another number to be
memorised, then instead of hanging up, do hook flash (HF) and continue the setting.

For example, if the numbers to be memorised are 6230055, 011512198, 033-632198 then
keyin:
PasssWord + 17 + 00 + 0 + 6230055 + HF + 17 + 01 + 0 + 011512198 + HF + 17 +
02 + 0 + 033632198 and so on.
Now, when you lift the handset and did 700, the exchange will did 6230055 and, when
you did 702, it will did 033-632198.

For memorising Extension number as a globa Memory do asfollows,
Pass-Word + 17 + N + Ext. and hang-up.
Where N (00-89) is memory number.

1.8 Global Memory Banking :

The globd Memory can be divided in to two banks uniformly applicable to Al
extensons, in multiples of ten e.g. 0/90, 10-80, 60/30 or 90/0. The lower bank access is to
al extendgons irrespective of class of service for that extenson, but for upper memory the
class of sarvice is checked and accordingly the extenson can access the diding. The
banking can be programmed as follows,

Pass-Word + 17 + 9 + B and hang-up.

Where B can be from 0-9.
For dividing memory into 20- 70 partition, dia asfollows,

Pass-Word + 17 + 9 + 2 and hang-up.
This enable access for dl extenson 700 to 719 and will check class of service for
memory numbers 720 to 789.



However, for personne memory diaing class of service is dways checked. The class of
savice is checked dong with dynamic lock and wak-in class of service, means if
extenson 30 is dlowed for dl cdls and locked sdf extenson for STD numbers by diding
# 22 1 PPPP (PPPP is 30's personnd password) then memory number 720, which if STD
number, and with banking of 20-80, will not be alowed to be dided by 30. However, if
extenson 30 user goes to extenson 37 which is redricted to did externd numbers, the
user can did memory number 700-719 without opening the lock but have to did first # 2
EX (30) PPPP to activate the wak-in class of sarvice, and then can did memory number
720 whichisa STD number.

19 CLID Local Number Table:

This table is used when STD detect is endbled for the trunk line, with CLID facility
activated for that trunk, as the STD cdl from ring cadence cannot be identified from firgt
two ring cadence, which are smdl in nature, and during that period only the CLID
number is issued on the trunk line, s STD cdl is detected by this CLID Loca number
table for comparison of STD cdl. Thistable can be erased by programming as follows,

Password + 18 + * and hang-up will clear thetable.
This table can have ten codes each of five digit length maximum for loca service
providers garting numbers as it comes on CLID Phones. This can be programmed as
follows,

Password + 18 + CCCCC and hang-up.

Where CCCCC is code.
For example, for Mumba if programmer wants to store locd service providers numbers
then programmer is required to store numbers for MTNL, Private, Cdlular and WLL
Operators which are 222, 225, 98 and 223 respectively. To store this programme as
follows,

Password  + 18 + 222 + Flash +18 + 225 + Flash + 18 + 98 + Flash + 18 + 223 +

Flash and hang-up.
Thiswill gore this number in the table.

The cdls coming with this darting numbers in day mode will terminate normaly or DISA
mode, if DISA enabled for the Trunk, and any other numbers not starting with this digits
will be consdered as STD numbers, if STD detect is enabled for the trunk, and DISA, if
DISA endbled for the Trunk, will be bypassed and cdl will terminate as per STD
termination in Day mode with STD ring cadence. In Night Mode DISA will be bypassed
but the ringing extenson will be Night mode ringing extendgons only, while ring cadence
will be STD cadence. If the table is not programmed, al incoming cals will be trested as
Locd cdlsonly.

1.10 STD Number Tablefor Dynamic L ock :

This table is used dong with dynamic lock activation by extenson for STD numbers.
This table can be erased by programming as follows,

Password + 19 + * and hang-up will clear thetable.
This table can have ten codes, each of five digit length maximum, for STD numbers
darting digits. This can be programmed as follows,

Password + 19 + CCCCC and hang-up.

Where CCCCC is code.



For example, for Mumbai if programmer wants to redtrict dl other user from diding high
pulse rae numbers from dynamicaly locked extensons then programmer need to Sore
STD, Cdlular and WLL Operators numbers which are 95, 0, 98 and 3 respectively. To
store this programme as follows,

Password + 19 + 95 + Flash +19 + 0 + Flash + 19 + 98 + Flash + 19 + 3 + Flash

and hang-up.

Thiswill gore this number in the table.
Once the extenson is dynamicaly locked by dialing # 22 1 PPPP or # 22 0, the extendgon
can not be used to did numbers garting with this digits which eventudly prevents other
usersto did this high pulse rate numbers from that locked extension.

1.11 Complete Reset :

The complete reset of the system can be done in three ways and this reset will keep intact
the Red Time Clock timings and Date setting, SO no need to re-programme the same. The
complete reset will bring system status to default factory setting.
1. Toreset the syssem completely by programming can be done as follows,
Password + 1 +* + # and hang- up.
2. To rest the sysem completely by hardware is done by pressng switch besde the
battery on CPU card momentarily while system power is ON.
3. To reset the sysem completely by hardware is done by removing the jumper beside
the battery on CPU card momentarily while system power is OFF.

1.12 Extension Data Reset :
Theindividud Extension datareset can be done asfollows,
Password + 1 +* + Ext and hang-up.
Bxt Extenson Number for which the dataisto be resetted.
For example to reset the data of Extension 31 did asfollows,
Password + 1 + * + 31 and hang-up.
Thiswill reset the data of extension 31.

1.13 Trunk Data Reset :

The individua Trunk data reset can be done asfollows,
Password + 1 +* + Trk and hang-up.
Trk  Extenson Number for which the datais to be resetted.
For example to reset the data of Trunk 28 did asfollows,
Password + 1 + * + 28 and hang-up.
Thiswill reset the data of Trunk 28.

1.14 Changing Password :

The pass-word too can be changed. It should be changed from time to time in order to
mantan confidentidity and prevent misuse and should be different from user
programming password and personnel password. To change pass-word, did asfollows,
Pass-word (old) + 2 + * + New Pass-Word and hang up.
Now, after programming this, dl programming can be done by new password, once
extengon isout of the programming mode.
Note: The new pass-word should be of four digits (like 4321, 7777, 1111, 0404 etc.)



2 Trunk Status Programming

2.1 Trunk Group Programming :

22

Trunk line can be accessed by extenson by didling "0, "9' or Direct Access (24...29).
The trunks can be alocated to either group "0, group 9, Direct Access or Reserved
Incoming. For example trunks 27 can be dlotted to group "0, trunk 28 to group "9 and
trunk 29 to Direct Access ‘29'. This means when a user dias "0, user can access trunks
27, when user dids "9, user can access trunk 28 and when user dids ‘29", user gets trunk
‘29", provided dl such access is dlowed to that extenson. The same trunks can not be
alocated to both ‘0" and ‘9" groups, while ‘0" and ‘9" group trunk can be dlotted to direct
access by 57 programming to a paticular or al extensgons. The Direct Access grouping
to any trunk will not accessed by ‘O or ‘9 Did. For amplicity, the trunk lines (normaly
one) dlocaed to this group "9, we shdl cal reserved lines. Access to reserved incoming
linesfor outgoing cal is redtricted. To programme this feature, did :

Pass-Word + 20 + Trk + 0/1/2/9 and hang up

Trk.  Trunk Access Code

0 Group O

1 Reserved Incoming

2 Direct Access

9 Group "9

For example, if trunk 27 isdlocated to group "9, then did :
Pass-word + 20 + 27 + 9 + hang up.

When user dids "9 he will receive diad toneto trunk 27.
Note : Care should be taken in dlocating Nos. to trunk lines as Per the Mode eg. for
204, 206, 308, Trunk lines are 27,28,29. For 412, 514, 616, Trunk lines are
24,25,.....29. The Direct access grouping of al trunks can virtudly creste as many
groups as trunks, the direct access to any extenson can be alowed individudly as per
trunk.

STD Call Ring Termination in Day Mode :

In the Day mode, an in-coming cal on programmed trunk lines will make a different st
of extensons ring one after the other, the trunk can be programmed for detecting STD
cdl from Ring cadence or CLID on CLID Detect enabled trunk. Each extension rings,
with a different cadence, for number of rings programmed for that extenson as ring
switch count, before another takes over. This st of extensons (max. 4) can be different
for each trunks line ad is cdled STD Cdl Service Group for tha trunk line. To
programme a service group did :

Pass-Word + 21 + Trk. + Ext. + Ext...., hang up.

Trk.  Trk. access codei.e. 27, 28....€tc.

Ext. Extenson
For example, if you want extenson 31, 33 and 35 to ring in sequence when there is an in-
coming cdl on trunk no. 27 which is STD cdl, then did :

Pass-word + 21 + 27 + 31 + 33 + 35, hang up.
When there is an incoming cdl on trunk line 27, the cal will fird ring extenson 31, if it
is busy it will automaticaly go to extenson 33 which, if free will art ringing. If nobody
picks up till ring switch period for that extenson, the ring will go to extenson 35, and
then back to 31, and so on. Similarly, service groups can be st for the other trunk lines.



The STD detect can be programmed by 233 programming and in this mode the DISA is
bypassed for that trunk. The CLID direct termination will precede the STD Detection by
CLID and the cdl will be terminated to CLID direct termination extenson. In case dl
extenrson are busy in a sarvice group the will terminate as a parked cdl or In-coming
trunk queuing on the first extenson in the list with no call parked on it.
Note : Care should be taken in dlocating Extn. Nos. as per the exchange modd i.e., for
204, 206,....616 the Nos. are 30,31,32...45.

2.3 Day M ode Service Group Programming :

In the normd mode, an in-coming cdl on any of the trunk lines will make a set of
extensons ring one after the other. Each extenson rings for seconds before another takes
over. This sat of extensons (max. 4) can be different for each trunks line and is cdled
Service Group for that trunk line. To programme a service group did :
Pass-Word + 22 + Trk. + Ext. + Ext...., hang up.
Trk.  Trk. accesscodei.e. 27, 28....etc.
Ex. Extengon.
For example, if you want extenson 31, 33 and 35 to ring in sequence when there is an in-
coming cal on trunk no. 27, then programme as follows,
Pass-word + 22 + 27 + 31 + 33 + 35, hang up.
When there is an incoming cdl on trunk line 27, the cal will firg ring extendon 31, if it
is busy it will automaticaly go to extenson 33 which, if free will gart ringing. If nobody
picks up till ring switch period for that extenson, the ring will go to extenson 35, and
then back to 31, and so on. Similarly, service groups can be set for the other trunk lines.
In case dl extenson are busy in a service group the will terminate as a parked cal or In
coming trunk queuing on the fird extenson in the lis with no cdl parked on it. In DISA
mode failure the call will terminate to same set of extensons.
Note : Care should be taken in alocating Extn. Nos. as per the exchange modd i.e, for
204, 206,....616 the Nos. are 30,31,32...45.

24 Night M ode Service Group Programming :

If your EPABX is in Night mode, an incoming cal on any trunk line will make specified
maximum three extensons ring smultaneoudy. These specified extendons are cdled the
Night Ring Group. To programme lift the handset and did :

Pass-word + 12 + Trk + Ext. 1 + Ext.2 +...... max. 6 extns.
For example, if you want extensons 30, 33, 37 to ring when there is an in-coming cdl on
27 trunk in the Night Mode, then did :

Pass-word + 12 + 27 + 30 + 33 + 37 + hang up.
During night mode STD detect is enabled then on STD cdl the ring cadence will be
different while the st of extensons reman the same. In DISA mode falure the cdl will
terminate to same set of extensons.

25 DI SA Programming for the Trunk in Day/ Night M ode:

The DISA feature is highly flexible with lot of option for both day and night mode and
each mode can have different set of parameters. The DISA is disabled automaticaly when
STD detect on trunk is enabled, without or with CLID (CLID Locd table programmed)
and the recaved cdl is STD cdl. The DISA is adso dissbled when the received cdl



2.6

identified by CLID table as a specified one in table and the cdl will terminate directly to
gpecified extenson provided extenson is not busy or do not disturb not set on that
extension.
The DISA for individuad Day or Night Mode and for individud trunk can be configured,
without voice guidance in Baac SEMAX saries and with voice guidance port-1 or voice
guidance port-2 or any free voice guidance port, having voice guidance card attached to
the sysem. The DISA with Voice Message, if programmed dong with Cal termination
after voice guidance over (Code 462) with zero wait period, no DTMF diding will be
accepted, which can be used for giving only welcome message on a Trunk line, disabling
DISA.
To disable the DISA programme as follows,
Password + 23 + D/N + */Trk + 0 and hang up where,
D/N  0-Day Mode/ 1-Night Mode
*[Trk  *-All Trunk / Trk = Particular Trunk
To configure DISA programme as follows,
Password + 23 + D/N + */Trk + 1 + P and hang up.
D/N  0-Day Mode/ 1-Night Mode
*[Trk  *-All Trunk / Trk = Particular Trunk
P 0 — DISA without Voice Guidance
1 — DISA with Voice Guidance Port 1
2 — DISA with Voice Guidance Port 2
3 — DISA with any available Voice Guidance Port
For example, DISA on 27 Trunk with Voice Port-2, DISA on 29 without Voice Guidance
and on Trunk 29 without DISA is required during Day mode then programme as follows,
Password + 23+ 0+ 27 + 1 + 2 and hang up
Password + 23+ 0+ 28 + 1 + 0 and hang up
Password + 23 + 0 + 29 + 0 and hang up
Here Voice Port-1 is not used and @n be ether used for Night Mode Voice Message or
for Security Break Alert for Auto Dider message.

For AlphaMode Programme as follows,
To configure DISA programme as follows,
Password + 23 + D/N + */Trk + 0/1 and hang up.
D/N  0-Day Mode/ 1-Night Mode
*[Trk  *-All Trunk / Trk = Particular Trunk
0—DISA Cancelled
1 — DISA without Voice Guidance

Flash Time Programming for Trunk :

The Hash on Trunk is given while flashing on conversation with trunk and on getting did
tone, diding *. This used for activaing cdl wating fadlity on Trunk, Teephone
exchange regidration of the cal for maicious cal and Trunk cascaded on PBX. The
Flash time range is 400 to 990 millissconds can be programmed individualy for each
Trunk. The flash time can be programmed for dl Trunk or individud Trunk asfollows,

Password + 232 + */Trk + TT and hang-up.

Where TT istime in millisecond x 0.1 and * for dl trunk or trunk number for Trk.
For example, Trunk 27 isto be programmed for 550 milliseconds dia as follows,

Password + 232 + 27 + 55 and hang-up
For dl Trunk timeis 650 then did asfollows,
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Password + 232 + * + 65 and hang-up
Thiswill programme flash time for dl extenson, 650 m.sec.

2.7 STD Call Detection Programming:

The PBX can identify STD cal from either ring cadence or CLID when CLID is available
for a trunk line from CLID locd number table. In day mode when this feature is activated
for a trunk line then different ringing extenson can be programmed, while in night mode
the extenson will remain same bu in both mode the ring cadence will be different while
cdl is teeminated or transferred. The DISA feeture is bypassed when the identification is
activated and cdl is STD, which enables the cdler to save on cdl charges and cdl gets
attended quickly. To programme this feature did asfollows,

Password + 233 + */Trk + 0/1 and hang up

* All trunk

Trk  Particular trunk from 24 to 29 depends on configuration

0 Disable STD detection

1 Enable STD detection
For example, to enable STD detect facility on trunk line 28 programme as follows,

Password + 233 + 28 + 1 and hang up.

2.8 Caller ID Detect on Trunk Programming:

This programming is to enable the detection of incoming cdls Cdler ID number to the
system, when the CLIP facility is availed from the telephone exchange and CLID card is
atached to the sysem. The CLIP is given to enabled extenson (with CLIP phone) as it
comes from trunk line. To programme this festure dia asfollows,

Password + 234 + */Trk + 0/1 and hang up

* All trunk

Trk  Paticular trunk from 24 to 29 depends on configuration

0 Disable CLID detection

1 Enable CLID detection
For example, to enable CLID detect facility on trunk line 29 programme as follows,

Password + 234 + 29 + 1 and hang up

29 Trunk Status Programming :

The Trunk line datus Tone / Pulse or Out of service must be clearly programmed.
Origind setting isdl Tonelines. To st trunk status programme as follows,
Pass-word + 235 + */Trk + 0/1/2
* All trunk
Trk  Particular trunk from 24 to 29 depends on configuration
0 Out of service.
1 Tone.
2 Pulse.
For eg. trunk line 29 out of service then did,
Password + 235 + 29 + 0 + hang up.
Note: Always make out of service for the trunk that are not present in the configuration.

11



3 EXTENSION STATUS

31 Extension Out-of-Service :

If any of the extenson has not been connected to the system then it is deemed to be out of
savice. This daus must be programmed into the exchange otherwise the system will
keep giving aring-back toneif such extenson isdidled. To programme did :

Pass-Word + 50 + Ex + 0/1 + hang up

Ex Extenson

0 Out of sarvice

1 In service
For example if extensgon 36 is out-of-service, then did :

Pass-Word + 50 + 36 + 0
Now if anybody diads 36 he will get an engage tone. When, subsequently, an ingrument is
connected to extenson 36 then its in serviced status needs to be programmed, and is done
by didling :

Pass-Word + 50 + 36 + 1 + hang up.

3.2 616 Line Card Disable:

This programme is used to disble 616 upper line card, when removed from the system,
while 616 CPU card is attached on main CPU card. As remova of 616 CPU card will
reset the sysem completely and only line card is to be repaired or for up gradation
purpose, is to be removed from the system this programming is to be done before
remova. In case this programming is not done and upper line card is removed, keeping
616 CPU card, the system will assume line card is connected and abrupt functioning will
occur. Once the upper line card is connected, dways enable it again. To programme this
did asfollows,
Password + 50 + * + 0/1 and hang-up where 0/1 will disable/enable respectively
Note: This Programme is not effective for Alpha Series PBXs.

3.3 Tall Call Control Day Mode (Or Locd/STD/ISD Cdl Redriction) :

Toll cdling means making control on the outgoing cdls on the trunk lines when the
system is operating in day mode. Four different status conditions can be programmed for
each extengon. To programme this feature, did asfollows,

Pass-Word + 51 + */Ex + 0/1/2/3 + hang up

* All extensons

Ex Extenson

0 All dlowed

1 Denied table numbers not alowed

2 Redtricted table numbers alowed

3 Intercom and lower memory bank numbers are alowed
For example, to programme extenson 30 for dl cdls, 31 & 32 in denied mode and rest dl
in intercom only, during day mode, did as follows,

Password+51+* +3+51+30+0+51+31+1+51+ 32+ 1andhang up
Here, by * programming one can reduce progranming coding. Now extenson 30 can did
al numbers but user 4ill have option to use dynamic locking of extenson, when not
present on extension to avoid misuse and a the same time can did from other extensons
by udang wak-in dass of service The extensons 31 & 32 will be only dlowed to did

12



number whose darting digits are not in denied table and the numbers in lower memory
bank as wel in upper bank, but their digits not same as denied table digits, they can dill
use dynamic locking. While dl other extensons are dlowed to use intercom and memory
numbersin lower bank. By default dl extensons are dlowed for dl cdls.

34 Toll Call Control Night Mode :

In this norma or day mode the toll cdls is governed by the programme as given above.
While in the Night mode operdtion of the system, the toll cdl is controlled by Night Cal
Control, which has same programming but the initidisaion code is 52 as explained
below,

Pass-Word + 52 + Ex + 0/1/2/3 + hang up.

35 Call Pick-Up Group :

Your PBX has the fadility for providing different pick-up groups for incoming cdls. The
extensons can be put in up to 10 groups and an extenson can be in more then one group.
All extensons can dso be in dngle group. This programming is ussful to create
departmenta grouping for cal pick-up. To programme this feature did asfollows,

Pass-Word + 53 + G + Ex + Ex +... Ex and hang up
To reset all groupsdid,

Pass-Word + 53 + * and hang up
To reset particular group did,

Pass-Word + 53 + G + * and hang up

G Group number

Ex Extension number
For example, to put extenson 30 and 31 in pick-up group-1 and 32 and 34 in group-2,
did :

Pass-Word + 53+ 1+ 30+ 31+ HF + 53 + 2 + 32 + 34 and hang up.
Now extenson 30 & 31 arein group 1'while 32 & 34 arein group 2.
A ring on extenson can be picked up by another extenson which is in the same pick-up
group, by dialing '8. To pick up an extenson of a different pick-up group you will have
todid 8 + Ex. no.

3.6 Extension Barge-in L evel Programming :

The barge-in feature is used to listen taks of an extenson with other extenson or trunk,
and when an extendon is barged-in conference is established. Barge-in cannot be done to
dready exiging conference. The barge-in is level based and each extensons can have one
of the four levels. The cdl privacy fegture is absent only as the barge-in is level based s0
executive users can have cdl privacy dways activated. The levels are 31-2 & 3, leve 0
extensgons cannot barge-in to any body but can be barged-in by levd 1 & 2 extensons
users. The leve-1 extensons users can barge-in to leve-0 extensons users without tone
and leve-1 extensons usars with tone, but cannot barge-in to levd 2 and 3 extendons
users. The leve-2 extensons users can barge in to levd 0 and 1 extensons users without
tone, level-2 extensons users with tone, but cannot barge in to level-3 extensons users.
The leve-2 users dso have privilege of different ringing paitern when they cdl any other
extendons. The leve-3 is created specificdly for data and fax extensons leve-3
extensons cannot barge-in to anybody or cannot be barged-in by anybody. This feature is
programmed as follows,
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Pass-Word + 54 + */Ex + L + hang up.

* All extensons

Ex Extenson

L Leve of theextenson0to 3
For example, if extensgon 35 (fax extenson) is to be kept a leve-3, extensons 31 & 32
are executive extensons are to be kept a leve-2, extenson 30 at level-1 and rest in leve-
0 then programming is to be done asfollows,

Password + 54 +* +0+54+30+1+54+31+2+54+ 32+ 2 +54 + 35 + 3 and

hang up.

This will enable extensons 31 & 32 to barge-in to anybody without tone, each other with
tone and 35 cannot be barged-in, with executive ring cadence when they did other
extenson numbers. The extenson 31 can barge-in to dl extenson without tone except
extensons 31, 32 & 35 Always remember to programme * (for dl extensons)
programming fird and different extenson gpecific programming later, or the extenson
specific programming will be overwritten.

3.7 Trunk Group "0 On/Off :

The trunk lines are grouped for ‘0", ‘9’, Direct access or Reserved incoming and the ‘O
lines access control to extensions is done by this programming. To programme ‘0" group
trunk line access to extensons did asfollows,

Password + 55 + */Ex + 0/1 and hang up.

* All extensons
Ex Ext. No.

0 Access "Off'
1 Access On'

For example, if extenson 33 is to ke barred from access to trunk lines in group 0" then
did,

Password + 55 + 33 + 0 and hang up.
This status can be changed if you programme :

Pass-Word + 55 + 33 + 1 + hang up.
Now extenson 33 can did "0' and access trunk lines of this group. By default ‘0’ access is
alowed to everybody.

3.8 Trunk Group "9 On/Off :

The ‘9 access group is reserved group and the access to extensions can be given in same
way as‘0" group explained previoudy, but with different coding as follows,
Pass-Word + 56 + */Ex + 0/1 and hang up.

* All extensgons
Ex Ext. No.

0 9" Access "Off'
1 9" Access'On"

For example, if extendon 37 is to be barred from access to trunk lines in group "9, then
did,

Pass-Word + 56 + 37 + 0 and hang up.
Now when extenson 37 dids "9 instead of getting did tone of trunk lines on this group
user will get an engage tone.
This status can be changed if you programme,

Pass-Word + 56 + 37 + 1 + hang up.
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39

Now extension 33 can did "9 and access trunk lines of this group. By default ‘9’ access is
disallowed to everybody.

Direct Access:

In addition to accessing trunk lines by didling '0' and ‘9’ it is ds0 possible to access the
trunk lines, directly by didling the trunk numbers 27, 28 or 24, 25. The direct access can
be given on sdective bass as per individud extenson and individud trunk line. The
direct access will reman ineffective even ‘O or ‘9 access is given to extensons and
direct access can 4ill be given to extensons even the trunk lines are in'Q" or ‘9 group,
but not for reserved incoming group trunk lines. To programme this did asfollows,

Pass-Word + 57 + */Ex + */Trk + 0/1 and hang up.

* Firg *** isfor dl extensons and second ‘*’ isfor al trunks

Ex Extension number

Trk  Trunk line number

0 Direct access off

1 Direct accesson

For example, if extenson 35 is to be given direct access of trunk line 27 & 28 and
extenson 31 is to be given direct access facility for trunk line 29 in 308 system then
programme as follows,

Password + 57+ 35+* +1+57+35+29+ 0+ 57 + 31 + 29 + 1 and hang up
For 616 system do not programme as above as here 35 extenson will have access to 24,
25 & 26 lines as wdl, so programme individually for each trunks and each extensons.
Now when extenson 35 dids 27 or 28 and extenson 31 dids 29, the extenson user
will get access to the respective line. By default dl extensons are bared from using
direct access.

3.10 Timeout Programming for Extenson :

This feature is incorporated to limit and aware the extenson user for the time of taks m
trunk lines for both incoming and outgoing cals, with time out twin beeps before the time
limit is reached, on the time out enabled extensons. The time out duration can be
programmed for an extenson from 01 to 99 minutes with options of disconnecting the
cal or without disconnecting the call but beeps will dways precede 10 seconds ahead of
the timeout and will be repested for extensons without disconnection festure. This can be
programmed as follows,

Password + 58 + */Ex + TT + 0/1 and hang up

* All extensons

Ex Extensons

TT  01to 99 Minutes

0 without disconnection

1 with disconnection
When the time out is programmed as 00 minutes this festure will get inactivated for that
extenson. To disable the feature for an extenson did asfollows,

Password + 58 + */Ex + * and hang up
For example, the time out to be set for extenson 34 as 3 minutes with disconnection, for
extensgon 31 previoudy programmed for a time out is to be dissbled, and for extenson
36 as 5 minutes without disconnection, then programme as follows,

Password + 58 + 34 + 03+ 1+ 58 + 31 + * + 58 + 36 + 05 + 0 and hang up
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This programming will disconnect dl externd incoming and outgoing cdls for extenson
34 dter 3 minutes of tak time with preceding begps. The extendon 36 will get beeps
ahead of 10 seconds for every five minutes interval on al externd incoming and
outgoing cdls. By default this feature is deactivated

3.11 DISA Call Receive Programming :

The extensons can be programmed not to receive DISA cdls, when DISA on the trunk is
active, and cdler dids that deactivated extenson number. The default setting is DISA call
receve dissble for dl extensons, hence the programmer have to programme desired
extensons DISA enable, while programming DISA activation on the trunk. This can be
programmed as follows,

Password + 590 + */Ex + 0/1 and hang up

* All extenson

Ex Extengon

0 DISA receve disable

1 DISA receive endble
For example, the extensons 31, 32 and 34 are executive where the DISA cdls should not
come without screening and for rest extensons DISA cal should be received, then
programme as follows,

Password + 590 +* + 1+ 590+ 31+ 0+ 590 + 32 + 0 + 590 + 34 + 0 and hang up

3.12 DOSA Programming for Extenson :

This feature activates DOSA capability to the extenson user, using personnel password in
a DISA cdl, dong with globadly DOSA activated in the sysem. This can be done by
programming as follows,

Password + 591 + */Ex + 0/1 and hang-up

* All extenson

Ex Extenson

0 DOSA disahle

1 DOSA endble
For example, the extensons 30 and 31 are required to be programmed for DOSA
capability and rest are to disabled then programme as follows,

Password + 591 +* + 0+ 591+ 30+ 1 + 591 + 31 + 1 and hang up
By default dl extensons are dissbled for DOSA. Always enable globa DOSA before
activating DOSA for any extension.

3.13 Extenson Programming Capability Setting :

This feature enables the extenson to configure the system with appropriate password for
system and usr stting, as wdl as activating remote programming. The extenson 30 &
31 will be enabled by default setting and 30 will aways be enabled for programming
goat from other extensons enabled by programming this festure. To programme this did
asfollows,

Password + 592 + */Ex + 0/1 and hang up

* All extenson

Ex Extengon

0 Programming dissble

1 Programming encble
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For example, the extensons 32 and 34 are required to be programmed for programming
capability gpart from extenson 30 then programme as follows,
Password + 592 + 32 + 1 + 592 + 34 + 1 and hang up

3.14 Extenson Executive Status Programming :

This feature enables extenson user to use most exclusive features of the system, for eg.
recording of extenson conversation, lisen the premise conversation by remote MICs
electric devices control and usage of these same features from DISA cdl with personnd
password. This feature can be programmed as follows,

Password + 593 + */Ex + 0/1 and hang up

* All extenson

Ex Extension

0 Executive features disdble
1 Executive features enable

For example, the extensons 31 and 32 are required to be programmed for executive
features then programme as follows,

Password + 592 + 31 + 1 + 592 + 32 + 1 and hang up
By default dl extensons are disabled from using these fegtures.

3.15 Caller ID Receive Programming :

The CLIP facility on extensons is to be activated when CLID phones are connected to
the extensgons. The CLID is given to extenson irrepective of CLID card connected to
the system but the only difference is that with CLID Card connected to the system, user
will get CLID on incoming cdls which ae directly terminated or transferred to
extensons, from CLID enabled Trunk line, with the same ectivated from P & T line
while without CLID card the extendons will get CLID of trandferred cdls for outgoing
cdls. Thefeature can be programmed as follows,

Password + 594 + */Ex + 0/1 and hang up

* All extenson

Ex Extengon

0 CLIPreceave disble

1 CLIP receive endble
For example, the extensons 34 and 35 ae having CLID phones are required for
activation of this feature then programme as follows,

Password + 594 + 34 + 1 + 594 + 35 + 1 and hang up
Always enable this feature to extensons when CLID phones are connected to that
extensons or the system resources are wasted and the ring cadence for the first ring will
be different. By default dl extensons are disabled for this feature.

3.16 Personne Password Reset :

The extensons are required to use personne password for many purposes and on firg
time usage of the extenson the password is to be changed from default (5678) to a new
password to enable diaing and to access various executive festures. The personnd
password can be and should be different for each extensons and globa passwords. When
the user forgets for some reason, the personnd password then programmer can reset the
password to default one and user is required to re-programme from user’s extenson only.
This can be done asfollows,
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Password + 595 + */Ex and hang up
* All extenson
Ex Extenson
For example, password of extensons 33 isto be reset then do asfollows,
Password + 595 + 33 and hang up

3.17 Ring Switch Extenson Programme :

This festure is used for switching the ringing extensons when cal is terminated on
extenson in day mode or cdl is transferred to an extenson in any mode. In day mode the
incoming cdl is terminated to first free available extenson and after certain ring, on no
reply from this extendgon, the cdl is switched to ancther free avaladle extenson as per
programming. The switching time or the ring count after which this switching is done is
determined by this programming. The same is the case when the cdl is tranderred to an
extenson in any mode, it comes back to transferee, on no reply from transferred
extenson after the programmed ring count. This festure should be programmed in sich a
way that the user's with habit of fast picking up the hand set, should have lesser ring
count, and the extensons which are placed a a longer disance or with the user’s having
habit of picking up hand set dowly having more ring counts. This can be programmed as

follows,
Password + 596 + */Ex + R
* All extenson
Ex Extension

R Ring count 3 to 9 rings
For example, ring count of 3 & 9 is required for extenson 31 & 34 respectively and at
rest of placesthering count isto be 6 ringsthen did,

Password + 596 + * + 6 + 31 + 3 + 34 + 9 and hang up
By default the ring count for dl extensons are 7 counts.
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